
Duress™ Falcon.
The right amount of everything. 

Live streaming video. Real-time location. Discrete activation. Fall detection. 
Periodic check-ins. Incredible battery life. 


Send internal alerts to your team and external alerts to our A1 Graded 24/7 
monitoring centre. Falcon will transform your team’s safety and can be 

deployed in less than an hour. It’s all easier than you think.







Welfare Timer 
Falcon allows your team to set a 

welfare timer in less than a second. 
Simply tap and drag the purple icon      
on the screen. After counting down, 

it will send an alert to our 

monitoring centre. 


Are you OK?  
Set automatic check-ins for your entire 

team, which not only keeps your staff safe,

it makes them feel safer as well.

Fall Detection 
Falcon is constantly analysing 
movement to detect a slip, trip or fall. 
If detected, the Falcon will ask the user 
to confirm if they are safe, before 
escalating to our monitoring centre. 



Team Alert 
Tap Falcon twice to notify your team, 
and they will receive a notification 
advising that you need help. 
No operators, no emergency services, 
just a quick way to request assistance.

Heart Rate Monitoring 
Get notified when your heart rate has 
decreased or increased by 20%. 

When detected, Falcon will connect the user 
to the Duress Operations Centre as well as 
notifying pre-selected contacts.  

Stay in Touch 
Voice calls on the Falcon let you talk with
staff from any phone, to clarify internal alerts 
or just to chat. Every voice call is encrypted 
to protect your privacy.



 

Emergency Activation
Tap your Falcon three times to stream live video and audio, location and 

profile data to the Duress Monitoring Centre, where your footage is carefully 
reviewed to quickly determine the safest emergency response.

Wear it your way

Not a fan of watches? 
Wear your Falcon with our Lanyard 

attachment for just $49*

Be Notified 

Set up SMS contacts to 
receive updates of all emergencies 

in real time.

*All Prices are Excluding GST
*All Prices are Excluding GST

*All Prices are Excluding GST



You’re in good company.



Duress™ Falcon


• 1.88” HD AMOLED Display
• Durable Aero Titanium Case
• 2MP Camera
• 3Gb RAM
• 780 mAh - 24 hour battery
• Durable design
• Lightweight
• 4G LTE
• WIFI
• 12 months warranty
• IP67 Waterproof

• Hyper-allergenic wristband

Duress Falcon  
Includes Falcon, Software, Monitoring & Data 

Duress™ Software & Monitoring 

• Emergency - 24/7 Australia-wide
monitoring

• A1 ASIAL graded monitoring
• Team Alert - Internal notifications
• Welfare Timer - Self-set safety timer
• Are you OK? - Automated check-ins set

by admin
• Fall detection
• Live audio and video streaming
• Live GPS tracking
• 2 way communication
• Unlimited real-time SMS notifications
• Administrator dashboard
• Australian based customer support team
• Watch band included
• Magnetic USB charger

Duress™ Data Plan  

• Telstra or Optus Data SIM - 
unlimited calls, data and text

• Telstra or Optus Australia-
wide coverage



Duress™ Dock. 
Help your team take flight.

Duress Falcon Dock + Tablet 

All your Falcons and users in one place.


Easily charge up to eight Falcons at once. Share Falcons by tapping 
your name on the Tablet to sign in. Place your Falcon back on the dock 

to sign out. This way you’ll always know who is using Falcon.




Deploying Falcon is 
easy. 

Your users. Your admins. You’re good. 
Our onboarding team securely onboards the stuff you care about — emergency contacts, 

users, teams, escalations and more to your Duress portal. We onboard everything in just a 

few steps, and notify you when you are ready to go. 


Australian Support Centre  
Whether you want to know more about deploying, get a hand setting up your 


Falcons, or ask us questions, we’ve got real people ready to help. You or your team can call a 
specialist, chat online, or visit us in person at our support centre. 


Training  
Our in-person and online training lets you get your team comfortable before, 


during and after deployment, allowing everyone to ask questions, activate emergencies, 
talk to operators and more. 


Unlimited Solutions  
Can’t wear a watch? Falcon can be worn as a lanyard. Need to share Falcons 


between users? We have a Falcon sharing station. Need to connect Falcon to Wifi, 
use single sign on, or upload safety reports monthly? Yes, yes and yes. 


Enter the Portal 
Falcon is part of the Duress family, so it’s easily managed via the Duress portal. 


The portal is your home for managing your users, reviewing any incidents, accessing reports, 
and more. Oh, did we mention it’s really easy to use?



