How to use the Duress Falcon

@ PROTECTIVE

Please read through everything
carefully and make sure to book in
your 15 minute training with the
Duress Team.

Press to Wake Up

In the Box

Your Duress Falcon is active and ready
to go, in the box you’ll have the following

Duress Falcon, turn on by
holding down the rectangle button,
underneath the round button until
the screen lights up.

Watch Bands, attach these by
placing the watch bands in place
and then releasing the pin to secure
the watch band.

Charger, plug the USB charger into
a power source and connect the
magnetic end to the back of your
Duress Falcon.

Schedule your 15 Minute Training

Please book in your training, please note only
1 training will be offered.

Visit
https:/knowledge.duress.com/meetings/duress/training

Need Assistance?

Our friendly support team are

m only a click away.

Visit
www.duress.com/support-form

Step 1

Wake up the Duress Falcon, by pressing
the rectangle button on the side.

Hold for 5 Seconds

Tap Quickly Three Times

Step 2

Tap the face of the Duress Falcon
three times quickly or hold down the
round button for 5 seconds

Tap ‘Cancel’ to stop
the activation

Cancel

Step 3

You will see a 3 second countdown which the
Duress Falcon will streams live video, audio
and location to our 24/7 Operations Centre.
They are authorised to request emergency
services on your behalf.

Please note the Operators may call the Duress Falcon, to
confirm your safety, if it is safe to do so. Please answer the
call of you are able to do so.

Want to Learn More?

You can check out our
Knowledge Base to find out.

Visit
knowledge.duress.com
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