


LOOKING OUT FOR YOU

WHETHER YOU NEED ASSISTANCE IN CRISIS
MANAGEMENT PLANNING, OR YOU NEED PEOPLE
ON THE GROUND OVERNIGHT AND OVERSEAS,
YOU CAN RELY ON US FOR AN URGENT
RESPONSE TIME.

International Student Care was established in 2002
with the sole intention of raising the level of care and
support on offer to international students attending
educational training facilities in Australia. It was
viewed as essential this service was both proactive
and reactive and accessible 24 hours a day, 7 days a
week.

As the awareness of the service we were providing
became general knowledge we were approached
by both Government agencies and sectors of the
private industry who worked within the education
training industry to both advise and assist with
situations confronting them.

As a result of this we now provide ongoing risk
assessments with the everyday running of their
operations and the subsequent implementation of
any risk minimisation strategies.
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WE RESPOND 24/7 TO STUDENTS PLACED UNDER
OUR CARE AND HAVE A DEDICATED PHONE LINE
FOR STUDENTS. WE WILL PHYSICALLY ATTEND
AND ASSIST STUDENTS IN NEED.

It is our mission to provide a safe and secure
environment for international students to both
study and socialise when they are in Australia. Our
intention is to provide international students and

all relevant stakeholders with the education and
tools to provide this safe and secure environment
by providing world’s best practices from within the
security industry. Our goals will be achieved by
working closely with all stakeholders and in some
cases external agencies to support and encourage
students to reach their academic potential in a safe
and secure environment.




OUR CORE VALUES

> We encourage independence,
strength of character and
self-worth of students who
are under our care whilst
embracing diversity within our
work place.

> We are committed to ensuring
the physical safety and
emotional well-being of all
international students placed
under our care.

> We encourage the growth and
development of international
students through positive
interaction.

> We are dedicated to providing
a quality of service that
promotes peace of mind
for parents of international
students studying in Australia.

> We insist upon the highest

standards of honesty and

ethical behaviour in our

dealings with each other, our

clients and our community.

We constantly strive to
conduct ourselves in a polite,
ethical and honest manner &
encourage professionalism in
our actions and our deeds.

We accept responsibility for
our actions and continually
reassess our professional and
personal lives to ensure we are
acting in a sound and ethical
manner.

We will endeavour to serve our
clients with knowledge, skill,
loyalty, creativity, perseverance
and care.

We are conscious of attaining
our clients objectives and goals
in the most efficient practical
manner.



ISC DURESS ALARM

OUR DIGITAL SAFETY SOLUTION

THE SAFETY CHALLENGE

How can | call for help during a crisis if | can’t reach my phone?

How do we know when someone is at risk?

How can accurate information be shared, recorded and verified in real time?
How can safety, support and risk management plans be activated during a crisis?

THE SOLUTION: ISC DURESS ALARM

A stylish duress alarm smart watch which triggers an instant safety alert and reactive response
An alternative solution when your phone is not an option

Solutions to mitigate, reduce and remove risk

Unique platform which maintains relevant information in

accordance with privacy requirements (ISO 27007)

ISC have harnessed the power of wearable
technology by providing people at any risk level

with safety and peace of mind i.e. knowing that
a full response is at the push of a button.
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ISC Duress Alarm ensures that the strategy for addressing safety and risk is digitized. Our solution can be
designed around your organisational or individual needs.

- Live transmission of the person’s location (GPS & WiFi) and audio of events is recorded
- A unified safety response to provide a timely solution

+ One system that delivers multiple solutions across many platforms

« Connection to our A grade, 24/7 ASIAL accredited monitoring station

« The ISC Duress Alarm is a 4G standalone device. There is no need to tether to a phone

« All events are independently recorded

- Latest GPS and WiFi technology for pinpoint location accuracy

« Easy to use, is discreet and has two button activation which helps to reduce false activations

- When faced with an aggressive person, using your mobile phone to call for help is not always practical
« Fully functional and usable smart watch which comes in a range of colours

+ Can’t easily be removed from the wearer unlike lanyard-based devices



ISC DURESS ALARM
TECHNICAL SPECIFICATIONS

MORE ON ISC’S TECHNOLOGICALLY ADVANCED
DURESS ALARM SMART WATCH

FEATURES TECHNICAL SPECIFICATIONS

1.2-inch circular AMOLED display
Display 390 x 390 pixels with a PPl of 326

Corning Gorilla Glass
CPU Qualcomm Snapdragon 2100

Android Wear 2.0

Operating System
Supported Mobile OS: Android 4.4+, OS 9.0+

4 GB Flash + 768 MB RAM*

*Due to limitations in CPU processing power, and memory used by the
Memory operating system and pre-installed applications, the actual space available to
users will be less than the nominal memory capacity. Actual memory space
will change along with application updates, user operations, and other related
factors.

LTE: B1, B3, B7, B8, B39, and B41 (2,555 - 2,655 MHz) / UMTS: B1, B2, and B8/

BeRg FEgUEnEes TD-SCDMA: B34 and B39 / GSM: 900 and 1,800

Positioning System GPS + WIFI Glonass.
Speaker Supported.
Connectivity Bluetooth: 2.4 GHz Bluetooth 4.1 BLE + BR / EDR Wi-Fi: 2.4 GHz 802.11b/g/n.
Sensors 6-axis A + G sensor 3-axis Compass Heart Rate Sensor (PPG) Barometer
Capacitive Sensor Ambient Light Sensor.
NFC Supported.
420 mAh* 410 mAh* (minimum value) *Typical value. Actual capacity may
Battery vary slightly. This capacity is the nominal battery capacity. The actual battery

capacity for each individual product may be slightly above or below the
nominal battery capacity.

Water & Dust Resistance

Rating P68
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